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Responding to COVID-19 

Child care programs and schools are not only an environment of care and learning, but 

workplaces for teachers, child care providers, and other employees. Decisions about 

how to respond to COVID-19 in the child care and school settings should be made to 

protect both the immediate and long-term health and safety of children, employees, and 

their families.  

 

The goal of this document is to provide tools and information for managing 

COVID-19 spread in child care programs and school settings. 

 

COVID-19 spreads easily and quickly. Even if everyone is doing everything right, your 

child care program or school may see cases of COVID-19. Types of prevention 

measures that are utilized and how much COVID-19 is in your community will also 

impact your child care programs and schools.  

 

 

 

Community Levels 

CDC Community Levels specific to Wood County can assist child care programs and 

schools in making informed decisions. Levels are updated weekly and can be found at: 

CDC - Community Levels 
 

Recommended mitigation strategies may change depending on the current COVID-19 

Community Level and are included with each specific level: low, medium, or high. 

Layers of prevention strategies include masking, staying up-to-date on vaccines, 

testing, ventilation, cough etiquette, and good hand hygiene.  

 

 

 

Prevention Strategies 

Masking 

Wearing a well-fitting mask consistently and correctly reduces the risk of spreading the 

virus that causes COVID-19. Universal indoor mask use is recommended at a high 

COVID-19 Community Level. 

Anyone who chooses to wear a mask should be supported in their decision to do so at 

any COVID-19 Community Level, including low. 

 

https://www.cdc.gov/coronavirus/2019-ncov/science/community-levels.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/science/science-briefs/masking-science-sars-cov2.html
https://www.cdc.gov/coronavirus/2019-ncov/science/science-briefs/masking-science-sars-cov2.html
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Vaccination 

Child care programs and schools are consistently a large part of the daily life for many 

American children and families and uniquely positioned to link to, or even help deliver 

COVID-19 vaccines for all those who are eligible. Child care programs and schools can 

share evidence-based information with families and encourage families and staff to stay 

up-to-date on all recommended vaccines. If your program or facility is interested in 

hosting a vaccine clinic, contact your local health department. 

FAQ's About COVID-19 Vaccination for Children and Teens 

 

Testing 

Individuals who are experiencing COVID-19 symptoms should get tested regardless of 

vaccination status. Home tests are available for purchase at local pharmacies and can 

be ordered for free online at: Free At-Home COVID-19 Tests. The results of home tests 

are now being accepted for public health decision-making. For more information on 

testing sites or if you are interested in becoming a test site, see pages 8-9. 

 

Ventilation 

Schools and child care programs can optimize ventilation and improve indoor air quality 

to reduce the risk of germs and contaminants spreading through the air. 

Strategies to improve ventilation include: 

● Bring in as much outdoor air as possible by opening windows and using fans. 

● Ensure Heating, Ventilation, and Air Conditioning (HVAC) settings are 

maximizing ventilation. 

● Use an air filtration/cleaning system in your facility.   

● Use exhaust fans in restrooms and kitchens. 

● Open windows in transportation vehicles. 

EPA Indoor Air Quality Backgrounder: The Basics 

Interactive School Ventilation Tool 

 
Cough Etiquette and Hand Hygiene  

Encourage all staff and students to wash their hands often and cover their coughs and 
sneezes. Ensure that handwashing and hand sanitizer supplies are readily available 
throughout the school and child care center for staff and student use. Supervise the use 
of hand sanitizer in younger children/students.  
Order FREE Posters / Download Fact Sheets 

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq-children.html
https://special.usps.com/testkits
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/ventilation.html
https://www.epa.gov/sites/default/files/2015-09/documents/backgrounder.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/interactive-ventilation-tool.html
https://wwwn.cdc.gov/pubs/cdcinfoondemand.aspx?ProgramID=212&deliveryName=DM17560&ACSTrackingID=USCDC_464-DM85769&ACSTrackingLabel=New%20CDC%20Training%3A%20Clean%20Hands%20and%20Spaces%20&deliveryName=USCDC_464-DM85769
https://www.cdc.gov/handwashing/fact-sheets.html?ACSTrackingID=USCDC_464-DM85769&ACSTrackingLabel=New%20CDC%20Training%3A%20Clean%20Hands%20and%20Spaces%20&deliveryName=USCDC_464-DM85769
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Cleaning and Disinfecting 

It is recommended to clean surfaces at least once a day to sufficiently remove potential 

virus that may be on surfaces. High-touch surfaces may require more frequent cleaning. 

 

 

Exclusion from Child Care and School 

 

Anyone with symptoms of illness should stay home. Symptoms may include: 

• Fever (temperature of 100.4°F or higher), feeling feverish, or chills  

• Difficulty breathing or shortness of breath  

• New loss of taste or smell  

• Muscle aches or body aches  

• Cough (not due to other known cause, such as chronic cough)  

• Sore throat, when in combination with other symptoms  

• Nausea, vomiting, when in combination with other symptoms  

• Headache, when in combination with other symptoms  

• Fatigue, when in combination with other symptoms  

• Nasal congestion or runny nose (not due to other known causes, such as allergies), 

when in combination with other symptoms  

 

Symptoms can range from mild to severe. Visit the Centers for Disease Control and 

Prevention (CDC) website for a full list of symptoms that may be associated with 

COVID-19. Be aware that some children and adults may not have signs or symptoms of 

the virus but can still give it to others. 

 

Individuals experiencing symptoms of COVID-19 should get tested for COVID-19 

regardless of vaccination status. Schools and child care programs may provide 

testing onsite through the Wisconsin DHS testing program (for information on starting a 

testing program, contact your local health department). Other testing locations can be 

found at: COVID-19 Community Testing Sites. 

 

The following pages include template letters that may be used when sending a child 

home related to COVID-19 symptoms and for potential exposure in the classroom. If an 

individual tests positive for COVID-19 and was present while infectious, parents and 

staff should be notified of potential exposure. Template letters are available in Word 

format upon request (email Penny Sharp at: psharp@co.wood.wi.us).  

 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/prepare-safe-return.html
https://www.dhs.wisconsin.gov/covid-19/community-testing.htm.
mailto:psharp@co.wood.wi.us


 

 
 

 
 

  4 
 

     

TEMPLATE LETTER FOR CHILD SENT HOME 
  

 

Date: XX/XX/XXXX 

 

Dear Parent/Guardian, 

  

Your child is being sent home from school due to the following symptoms, which 

indicate a possible infection with COVID-19: 

     _____ Shortness of Breath / Difficulty Breathing                    _____ Loss of Taste or Smell 

    _____ Cough                                                                           _____ Fatigue 

    _____ Headache                                                                     _____ Muscle/Body Aches 

    _____ Sore Throat                                                                  _____ Nausea 

    _____ Vomiting                                                                       _____ Diarrhea    

                  _____ Congestion / Runny Nose                                            _____ Fever/Chills 

We recommend that you seek testing for your child. While your child waits for test results, 

keep your child away from other household members as much as possible. If other 

household members have symptoms, they should also get tested.  

If your child tests positive, your child should isolate (stay at home) for at least 5 days 

since symptoms began and until they are feeling well and fever-free for 24 hours without 

using fever-reducing medication. Release after day 5 with no symptoms or symptoms 

resolving, will require your child to continue to wear a mask around others in public for 

an additional 5 days. If your child is unable to wear a mask, they should isolate for 10 

days. 

 

If the test is negative, your child can return 24 hours after feeling well and being fever-

free without using fever-reducing medication. If you are unable to get your child tested, 

they will remain out of child care/school for 5-10 days (depending on ability to mask) 

from the start of symptoms and 24 hours after feeling well and being fever-free without 

the use of fever-reducing medication. 

  

If you have any questions, please feel free to call _______________. 
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TEMPLATE LETTER FOR NOTIFICATION OF  
POSITIVE CASE IN CHILD CARE/SCHOOL  

 

Date: XX/XX/XX 

Dear Parent/Guardian, 

A case of COVID-19 has been reported in your child’s classroom and was present 

on (date) 

Coronavirus (COVID-19) is a virus that is spread even before individuals show 
symptoms. Thus, it is very important for all children and family members to closely 
watch for symptoms of COVID-19 and stay home if ill.  

If symptoms occur, please contact your medical provider to request testing. If 
having symptoms and not tested, remain home until 5 days after symptoms first 
started and fever-free for 24 hours and symptoms have improved. Your child may 
return on day 6 if able to properly wear a mask through day 10.  

To slow the spread of COVID-19: 

1. Stay home when ill. 
2. If you have been in close contact with a known person who has tested 

positive, wear a mask and monitor for symptoms. 
3. Wash hands frequently with soap and water. 
4. Limit unnecessary travel, events or large gatherings. 
5. Everyone 6 months of age and older should get vaccinated.  
6. Wear a mask if you are often around someone who is at increased risk 

for severe illness from COVID-19. 

  

Working together, we can continue to slow the spread of COVID-19 and keep our 

children and families safe. Please contact ________________ at ____________ 

if you have questions or concerns. 
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Isolation Recommendations 
 
Isolation is used to separate people infected with COVID-19 from those who are 
not infected. People who have received positive COVID-19 test results from a 
clinic, pharmacy, community test site, lab or home test kit, should isolate at home 
for at least 5 days after symptoms begin. An individual must continue to isolate 
until fever free without fever-reducing medications for 24 hours. Release after day 
5 with no symptoms or symptoms resolving will require you to continue to wear a 
mask around others in public for an additional 5 days. If the person cannot wear a 
mask, has had moderate to severe illness, or is immune compromised, they need 
to isolate for the full 10 days. On or after day 6 of isolation, a person who tests 
negative with two consecutive antigen tests at least 48 hours apart may forgo 
mask use prior to day 10.  

 

 

Exposed to COVID-19 

 
Individuals who are exposed to COVID-19 should monitor for symptoms for 10 
days after exposure. If they experience symptoms, they should isolate and get 
tested. If not experiencing symptoms, they do not need to quarantine if able to 
wear a well-fitting mask for 10 days after exposure. If unable to mask, quarantine 
may be advised until tested on/after day 5. It is recommended that everyone get 
tested 5 days after an exposure. Take extra precautions when around people 
more likely to get very sick. 

With less focus on contact tracing, close contacts may not all be known. 

Household close contacts are likely at highest risk for getting and spreading 

COVID-19 from a positive household member. 
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Outbreaks  

An outbreak in a non-healthcare setting is defined as two or more cases that are 

epidemiologically linked (ie. known close contact with another positive case at the 

facility). If a child care program or school is experiencing a COVID-19 outbreak, 

they should consider adding more layers of prevention strategies regardless of 

the COVID-19 Community Level.  

All outbreaks should be promptly reported to the local health department. 

Child care and school personnel should work closely with the health department 

to determine if masking or quarantine is necessary. Letters to notify parents of 

quarantine will be provided by the health department; a line list may be requested 

by the health department in some situations.  

Additional layers of prevention to consider during an outbreak include: 

● Cohorting- keep children and staff with the same people each day. Limit 

class and group sizes as much as possible. 

● Pick-up and drop-off considerations: 

   -Stagger arrival and drop off times  

   -Consider limiting adult entry to the facility (e.g., staff can be stationed at     

     the front door, where families can drop children off)  

   -Request one family member as a designated person for drop off/pick up  

   -Provide hand sanitizer for adults at sign-in stations  

● Restrict nonessential visitors from entering the facility.  

● Post signs on how to stop the spread of COVID-19, properly wash hands, 

promote everyday protective measures, and properly wear face coverings. 

● Limit field trips requiring transportation where physical distancing cannot 

be accommodated. 

● Keep children 3-6 feet apart when possible (arrange the environment to 

increase the size of learning centers or space materials further apart).  

● During rest time, place resting equipment 3-6 feet apart, including cribs 

and arrange children head to toe.  

● Well-fitted face masks for adults and children. Children under 2 years old 

and people who are having trouble breathing should never wear masks. 
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School Attendance in Online and Blended Learning Environments 

Wisconsin DPI recommends that schools consider ways to accommodate the 

needs of children and families at risk for serious illness from COVID-19 when 

addressing attendance and learning environments. 

Try to honor requests of families who may have concerns about their children 

attending school due to underlying medical conditions of those in their home. 

Families of students who are at increased risk of severe illness (including those 

with special healthcare needs) or who live with people at increased risk should be 

given the option of virtual instruction. 

Situations/requests may change during the school year due to increased spread 

of COVID-19, new risk factors, or changes in individual or family health needs. 

 

 

COVID-19 Area Testing Facilities 

 
Wood County Health Department 

River Block Building 

111 W. Jackson St. 

Wisconsin Rapids, WI 54495 

● To schedule an appointment, please contact Audrey Day: 715-295-4244  

 

Aspirus Riverview Hospital 

● Call the COVID-19 Call Center Hotline 1-844-568-0701 or 715-843-1454 

● Schedule a test online at Aspirus COVID-19 Testing 

Ascension Medical Group 

● Ascension Wisconsin COVID-19 Toll-Free Helpline: 1-833-981-0711 

● Online Screening: Ascension COVID-19 Testing 

Marshfield Clinic Health Services 

● Call the Nurse Line at 1-844-342-6276 

● Schedule a test online at Marshfield Clinic COVID-19 Testing 

Additional testing sites can be found at DHS Community Testing Sites 

https://www.aspirus.org/coronavirus-covid19
https://www.aspirus.org/coronavirus-covid19
https://healthcare.ascension.org/covid-19
https://www.marshfieldclinic.org/specialties/infectious-diseases/vaccine-update
https://www.dhs.wisconsin.gov/covid-19/community-testing.htm
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COVID-19 Testing Programs in Schools 

The Department of Health Services continues to offer COVID-19 testing in schools to 

support their work to maintain safe in-person learning. Testing is available for staff and 

students who are symptomatic and close contacts, for screening at school, for 

individuals who attend or participate in school events, or for outbreaks: COVID-19 Testing 

Program.pdf  Test to Stay programs are no longer recommended. 

To learn more about the 2022-2023 K-12 COVID-19 Testing Program, please view this 

webinar from July 14, 2022. This testing program is intended to help K-12 public, private 

and independent charter schools provide safe and healthy learning environments by 

connecting them with program vendors for testing services and supplies. To access this 

federally funded resource, please complete the 2022-2023 K-12 COVID-19 Testing 

Program enrollment form. If you have any questions about this process, please contact: 

DHSK12COVIDTESTING@dhs.wisconsin.gov 

Schools that participated in the 2021-2022 DHS COVID-19 K-12 Testing Program 

MUST re-enroll to participate in the program for the upcoming school year. 

 

 

Frequently Asked Questions 

 

Will the health department notify the child care program/school if a child, teacher, 

or employee tests positive? 

The health department may notify the child care program/school if a child, teacher, or 

employee tested positive for COVID-19 and it affects the program or school (i.e. they 

attended while infectious, were planning to attend/work while now isolated, etc.). 

Schools and child care programs should always report known positive cases to their 

local health department.  

 

How long does someone who tests positive have to isolate at home?  

Anyone who tests positive for COVID-19 should isolate until their symptoms get better 

and they have been fever-free for 24 hours without fever reducing medicine AND it has 

been at least 5 days since they first had symptoms or tested positive. They must then 

wear a mask for an additional 5 days when around other people. If unable to wear a 

mask, they should remain home for 10 days. 

https://www.dhs.wisconsin.gov/publications/p02995.pdf
https://www.dhs.wisconsin.gov/publications/p02995.pdf
https://vimeo.com/showcase/9688225
https://www.surveygizmo.com/s3/6882867/2022-2023-K-12-COVID-19-Testing-Program-Participation-Sur
https://www.surveygizmo.com/s3/6882867/2022-2023-K-12-COVID-19-Testing-Program-Participation-Sur
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Will the local health department call a person who tests positive? 

In some cases, the local health department may contact a person who tests positive for 

COVID-19. The purpose of this call is to collect information for disease surveillance and 

outbreak monitoring. Additionally, the disease investigator is able to answer questions 

about COVID-19 and provide resources and education. 

 

Should close contacts stay home from child care/school (quarantine)? 

Individuals who are exposed to a positive case may continue to attend as long as they 
are symptom free. They should wear a well-fitted mask for 10 days after exposure (not 
recommended for children under the age of 2 years.) 

 

Is there a specific number of positive COVID-19 cases that would require a 

program to shut down? 

Currently, there is no specific number of cases that would cause a program to close. If 

there are not enough staff to provide adequate coverage (due to isolation/illness) a child 

care program, school, or part of the program/classroom may need to close. 

 

 

Resources for Families and Employees 

Children, parents, caregivers, and employees may need extra help from a professional. 

You can help them by making sure they know where to find resources.  

The Center for Healthy Minds, University of Wisconsin-Madison, put together a list of 

resources to support well-being during the pandemic: Resources found at: COVID-19 

Well-Being Toolkit 

 

Information about local community resources can be found by calling 2-1-1 or visit 

Wisconsin 2-1-1 for a list of resources. 

Financial assistance, food pantries, medical care, and other free or reduced-cost 

resources: Aspirus Community Resources-Aunt Bertha 

988 Suicide and Crisis Lifeline is confidential, free, and available 24/7/365, connecting 

those experiencing a mental health, substance use or suicidal crisis with trained crisis 

counselors. 

https://centerhealthyminds.org/well-being-toolkit-covid19
https://centerhealthyminds.org/well-being-toolkit-covid19
https://211wisconsin.communityos.org/
https://aspiruscommunity-resources.auntbertha.com/
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Other Helpful Resources 

Centers for Disease Control and Prevention Resources 

● K-12 Schools and Child Care Programs 

● Cleaning and Disinfecting 

● Cleaning and Disinfecting Your Facility (including alternative disinfection 

methods) 

● Planning School Vaccine Clinics 

● Ventilation in Child Care Programs and Schools 

● Handwashing at School 

● Hand Hygiene Training 

Environmental Protection Agency (EPA)  

Approved disinfectants against COVID-19 

 

Wisconsin Department of Children and Families 
COVID-19 Childcare 

 

Wisconsin Department of Health Services 
● COVID-19: Child Care Providers | Wisconsin Department of Health Services 
● COVID-19: K-12 Schools | Wisconsin Department of Health Services 
● DHS Wisconsin-COVID-19 Vaccine 

Wisconsin Department of Public Instruction 

COVID-19 Infection Control and Mitigation Measures for Wisconsin Schools 

2022/2023 

 

Wood County Health Department 

 Wood County Health Department COVID-19 Testing Information  

 Wood County Health Department Vaccine Clinics 

Additional COVID-19 vaccine clinics can be found at Vaccines.gov 

 

 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/vaccines/covid-19/planning/school-located-clinics/how-schools-can-support.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/k-12-childcare-guidance.html
https://www.cdc.gov/handwashing/handwashing-school.html?ACSTrackingID=USCDC_464-DM85769&ACSTrackingLabel=New%20CDC%20Training%3A%20Clean%20Hands%20and%20Spaces%20&deliveryName=USCDC_464-DM85769
https://www.cdc.gov/hygiene/training-education/clean-hands-and-spaces.html?ACSTrackingID=USCDC_464-DM85769&ACSTrackingLabel=New%20CDC%20Training%3A%20Clean%20Hands%20and%20Spaces%20&deliveryName=USCDC_464-DM85769
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://dcf.wisconsin.gov/covid-19/childcare
https://www.dhs.wisconsin.gov/covid-19/schools.htm
https://www.dhs.wisconsin.gov/covid-19/child-care.htm
https://www.dhs.wisconsin.gov/covid-19/schools.htm
https://www.dhs.wisconsin.gov/covid-19/vaccine.htm
https://dpi.wi.gov/sites/default/files/imce/sspw/pdf/DPI_Infection_Control_and_Mitigation_Measures_for_Schools.pdf
https://dpi.wi.gov/sites/default/files/imce/sspw/pdf/DPI_Infection_Control_and_Mitigation_Measures_for_Schools.pdf
https://www.co.wood.wi.us/Departments/Health/CovidTesting.aspx
https://www.co.wood.wi.us/Departments/Health/CovidVaccination.aspx
https://www.vaccines.gov/search/


 

 
 

 
 

  12 
 

     

 

 

 

 

 

Sue Smith, Health Officer 

715-421-8928 Direct Office 

715-213-8493 Work Cell 

ssmith@co.wood.wi.us 

Erica Sherman, Public Health Nurse Supervisor 

715-421-8913 Direct Office 

715-315-8233 Work Cell 

esherman@co.wood.wi.us 

Kristie Egge, Supervisor of Strategic Initiatives 

715-421-8915 Direct Office 

715-315-1990 Work Cell 

krauter-egge@co.wood.wi.us 

Pat Chang, Public Health Nurse 

715-421-8924 Work Cell 

pchang@co.wood.wi.us 

 

Audrey Day, COVID-19 Testing Coordinator 
 

715-295-4244 Work Cell 

aday@co.wood.wi.us 

 

Penny Sharp, COVID-19 Disease Investigator 
 

715-315-4153 Work Cell 

psharp@co.wood.wi.us 
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